Listing of the Claims 



1 . (Currently Amended) In a computer network having a server computer 
communicating with field service providers through network devices, a method in the server 
computer for providing advisory information to the field service providers, the method 
comprising: 

receiving a plurality of collected data related to a destination facility, each of the plurality 
of collected data being associated with one of a plurality of data types; 

generating data conclusions based on an analysis between each of the plurality of 
collected data and an advisory rule corresponding to the data type of the collected data being 
analyzed; 

mapping the data conclusions to advisory information; 

storing the advisory information in a storage module for subsequent access by the field 
service providers , wherein the storage module comprises a plurality of data type records, the 
advisory information being categorized in the plurality of data type records based on the data 
type of the collected data from which the advisory information is derived ; 

receiving a request from a specific field service provider for presentation of sp e cific 
advisory information, the request comprising a provider identification code associated with the 
specific field service provider and representative of a specific data type of advisory information 
that the specific field service provider is authorized to access ; and 

in response to receipt of the request, retrieving the sp e cific advisory information from a 
specific data type record of the storage module based on the provider identification code; and 

presenting the sp e cific retrieved advisory information to the specific field service 
provider through the network device. 

2. (Original) A method as defined in claim 1, wherein the receiving act comprises: 
collecting device data associated with a utility device maintained at the destination 

location; 

collecting business data associated with a customer of a service providing company 
employing the field service provider to provide a service to the customer at the destination 
facility; and 

collecting census data associated with the destination facility. 
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3. (Currently Amended) A method as defined in claim 1, wherein the network 
device is a wireless interface module and the presenting act comprises: 

transmitting the sp e cific retrieved advisory information to the wireless interface module 
via a wireless network connection. 

4. (Currently Amended) A method as defined in claim 3, wherein the transmitting 
act comprises transmitting the sp e cific retrieved advisory information to the wireless interface 
module as the specific field service provider is in transit between a first destination facility and a 
second destination facility. 

5. (Currently Amended) A method as defined in claim 3, wherein the wireless 
interface module is a wireless telephone and the presenting act comprises: 

providing the sp e cific retrieved advisory information as a script in an audio format. 

6. (Currently Amended) A method as defined in claim 1 5 wherein the presenting act 
comprises: 

providing the sp e cific retrieved advisory information as a script in a format based on the 
network device through which the specific field service provider is communicating to the 
computer network. 

7. (Original) A method as defined in claim 6, wherein the script is in an audio 

format. 

8. (Original) A method as defined in claim 6, wherein the script is in a visual format. 

9. (Original) A method as defined in claim 6, wherein the script is in a textual 

format. 

10. (Currently Amended) A method as defined in claim 1, wherein the specific field 
service provider provides a service at the destination facility based on the sp e cific retrieved 
advisory information. 

1 1 . (Currently Amended) A method as defined in claim 1 , wherein the storage 
module is divid e d into further comprises a plurality of customer account records , e ach customer 
account r e cord b e ing divid e d into a plurality of data typ e records, the advisory information to 
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which each data conclusion is mapped being further categorized in the storage module within the 
data typ e customer account records, wherein the retrieving act comprises: 

accessing the specific data type record and a specific customer account record based on 
the provider identification code . 

accessing a sp e cific custom e r account r e cord bas e d on th e provid e r identification cod e ; 

accessing a sp e cific data typ e r e cord of th e sp e cific custom e r account r e cord bas e d on the 

provid e r id e ntification cod e ; and 

r e trieving th e sp e cific advisory information from th e sp e cific data typ e record. 

12. (Currently Amended) A method as defined in claim 1, wherein the storage 
module is divid e d into further comprises a plurality of customer account records , e ach custom e r 
account r e cord b e ing divid e d into a plurality of data typ e r e cords, the advisory information to 
which each data conclusion is mapped being further categorized in the storage module within the 
data typ e customer account records, wherein each of the plurality of customer account records is 
associated with at least a plurality of the data type records, the retrieving act compris e s 
comprising : 

accessing a specific customer account record based on a customer account code input to 
the computer network by the specific field service provider communicating via the network 
device , wherein the specific data type record is one of the plurality of data type records 
associated with the specific customer account records 

acc e ssing a sp e cific data typ e r e cord of within th e sp e cific custom e r account r e cord bas e d 

on th e provider id e ntification cod e ; and 

r e tri e ving th e sp e cific advisory information from th e sp e cific data typ e r e cord . 

13. (Previously Presented) A method as defined in claim 12, wherein the provider 
identification code comprises a specialty area code corresponding to a specialty area associated 
with the specific field service provider, the act of accessing a specific data-type record 
comprising: 

selecting the specific data-type record based on the specialty area code. 
14-42. (Canceled) 
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43. (Currently Amended) A computer program product readable by a computing 
system and encoding a computer program of instructions for executing a computer process for 
providing advisory information to field service providers communicating with the computing 
system over a computer network via network devices, the computer process comprising: 

receiving a plurality of collected data related to a destination facility, each of the plurality 
of collected data being associated with one of a plurality of data types; 

generating data conclusions based on an analysis between each of the plurality of 
collected data and an advisory rule corresponding to the data type of the collected data being 
analyzed; 

mapping the data conclusions to advisory information; 

storing the advisory information in a storage module for subsequent access by the field 
service providers , wherein the storage module comprises a plurality of data type records, the 
advisory information being categorized in the plurality of data type records based on the data 
type of the collected data from which the advisory information is derived : 

receiving a request from a specific field service provider for presentation of specific 
advisory information, the request comprising a provider identification code associated with the 
specific field service provider and representative of a specific data type of advisory information 
that the specific field service provider is authorized to access : and 

in response to receipt of the request, retrieving the sp e cific advisory information from a 
specific data type record of the storage module based on the provider identification code; and 

presenting the sp e cific retrieved advisory information to the specific field service 
provider through the network device. 

44. (Original) The computer process in the computer program product of claim 43, 
wherein the receiving act comprises: 

collecting device data associated with a utility device maintained at the destination 
location; 

collecting business data associated with a customer of a service providing company 
employing the field service provider to provide a service to the customer at the destination 
facility; and 

collecting census data associated with the destination facility. 
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45. (Currently Amended) The computer process in the computer program product of 
claim 43, wherein the network device is a wireless interface module and the presenting act 
comprises: 

transmitting the sp e cific retrieved advisory information to the wireless interface module 
via a wireless network connection. 

46. (Currently Amended) The computer process in the computer program product of 
claim 45, wherein the transmitting act comprises transmitting the sp e cific retrieved advisory 
information to the wireless interface module as the specific field service provider is in transit 
between a first destination facility and a second destination facility. 

47. (Currently Amended) The computer process in the computer program product of 
claim 45, wherein the wireless interface module is a wireless telephone and the presenting act 
comprises: 

providing the sp e cific retrieved advisory information as a script in an audio format. 

48. (Currently Amended) The computer process in the computer program product of 
claim 43, wherein the presenting act comprises: 

providing the sp e cific retrieved advisory information as a script in a format based on the 
network device through which the specific field service provider is communicating to the 
computer network. 

49. (Original) The computer process in the computer program product of claim 48, 
wherein the script is in an audio format. 

50. (Original) The computer process in the computer program product of claim 48, 
wherein the script is in a visual format. 

5 1 . (Original) The computer process in the computer program product of claim 48, 
wherein the script is in a textual format. 

52. (Currently Amended) The computer process in the computer program product of 
claim 43, wherein the specific field service provider provides a service at the destination facility 
based on the sp e cific retrieved advisory information. 
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53. (Currently Amended) The computer process in the computer program product of 
claim 43, wherein the storage module iG divided into further comprises a plurality of customer 
account records , e ach custom e r account r e cord b e ing divid e d into a plurality of data typ e 
r e cords, the advisory information to which each data conclusion is mapped being further 
categorized in the storage module within the data typ e customer account records, wherein the 
retrieving act comprises: 

accessing the specific data type record and a specific customer account record based on 
the provider identification code . 

acc e ssing a sp e cific custom e r account r e cord bas e d on th e provid e r id e ntification cod e ; 

acc e ssing a sp e cific data typ e r e cord of th e sp e cific custom e r account r e cord bas e d on th e 

provid e r id e ntification cod e ; and 

r e tri e ving th e sp e cific advisory information from th e sp e cific data typ e r e cord. 

54. (Currently Amended) The computer process in the computer program product of 
claim 43, wherein the storage module is divid e d into further comprises a plurality of customer 
account records , e ach custom e r account r e cord b e ing divided into a plurality of data typ e 
r e cords, the advisory information to which each data conclusion is mapped being further 
categorized in the storage module within the data typ e customer account records, wherein each 
of the plurality of customer account records is associated with at least a plurality of the data type 
records, the retrieving act compris e s comprising : 

accessing a specific customer account record based on a customer account code input to 
the computer network by the specific field service provider communicating via the network 
device , wherein the specific data type record is one of the plurality of data type records 
associated with the specific customer account record ? 

acc e ssing a sp e cific data typ e r e cord of within th e sp e cific custom e r account r e cord bas e d 

on th e provid e r id e ntification cod e ; and 

r e tri e ving th e sp e cific advisory information from th e sp e cific data typ e r e cord . 

55. (Previously Presented) The computer process in the computer program product 
of claim 54, wherein the provider identification code comprises a specialty area code 
corresponding to a specialty area associated with the specific field service provider, the act of 
accessing a specific data-type record comprising: 
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selecting the specific data-type record based on the specialty area code. 
56-79. (Canceled) 

80. (New) A method as defined in claim 1, wherein the provider identification code 
comprises a specialty area code corresponding to a specialty area associated with the specific 
field service provider, the retrieving act comprising: 

selecting the specific data-type record based on the specialty area code. 

8 1 . (New) A method as defined in claim 1 , wherein the plurality of data type records 
comprise one or more business data type records and one or more device data type records. 

82. (New) A method as defined in claim 81, wherein the provider identification code 
represents that the specific field service provider is authorized to access advisory information 
derived from device data, the retrieving act comprising: 

accessing the specific data type record from the one or more device data type records and 
retrieving advisory information therefrom. 

83. (New) A method as defined in claim 81, wherein the provider identification code 
represents that the specific field service provider is authorized to access advisory information 
derived from business data, the retrieving act comprising: 

accessing the specific data type record from the one or more business data type records 
and retrieving advisory information therefrom. 

84. (New) A method as defined in claim 2, wherein the plurality of data type records 
comprise a device data type record, a business data type record and a census data type record, the 
storing act comprising: 

storing advisory information derived from the collected device data in the device data 
type record; 

storing advisory information derived from the collected business data in the business data 
type record; and 

storing advisory information derived from the collected census data in the census data 
type record. 
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85. (New) A method as defined in claim 1, wherein the receiving act comprises: 
collecting device data associated with a utility device maintained at the destination 

location; and 

collecting business data associated with a customer of a service providing company 
employing the field service provider to provide a service to the customer at the destination 
facility. 

86. (New) A method as defined in claim 85, wherein the plurality of data type records 
comprise a device data type record and a business data type record, the specific data type 
recording being one of the device data type record and the business data type record and wherein 
the storing act comprises: 

storing advisory information derived from the collected device data in the device data 
type record; and 

storing advisory information derived from the collected business data in the business data 
type record. 

87. (New) A method as defined in claim 86, wherein the device data type record and 
the business data type record are categorized in the storage module as being associated with a 
specific customer account record associated with the destination location, the retrieving act 
further comprising: 

accessing the specific customer account record based on the provider identification code. 

88. (New) A method as defined in claim 86, wherein the device data type record and 
the business data type record are categorized in the storage module as being associated with a 
specific customer account record associated with the destination location, the retrieving act 
further comprising: 

accessing the specific customer account record based on a customer account code input to 
the computer network by the specific field service provider in addition to the provider 
identification code. 

89. (New) The computer process in the computer program product of claim 43, 
wherein the provider identification code comprises a specialty area code corresponding to a 
specialty area associated with the specific field service provider, the retrieving act comprising: 
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selecting the specific data-type record based on the specialty area code. 

90. (New) The computer process in the computer program product of claim 43 , 
wherein the plurality of data type records comprise one or more business data type records and 
one or more device data type records. 

9 1 . (New) The computer process in the computer program product of claim 90, 
wherein the provider identification code represents that the specific field service provider is 
authorized to access advisory information derived from device data, the retrieving act 
comprising: 

accessing the specific data type record from the one or more device data type records and 
retrieving advisory information therefrom. 

92. (New) The computer process in the computer program product of claim 90, 
wherein the provider identification code represents that the specific field service provider is 
authorized to access advisory information derived from business data, the retrieving act 
comprising: 

accessing the specific data type record from the one or more business data type records 
and retrieving advisory information therefrom. 

93. (New) The computer process in the computer program product of claim 44, 
wherein the plurality of data type records comprise a device data type record, a business data 
type record and a census data type record, the storing act comprising: 

storing advisory information derived from the collected device data in the device data 
type record; 

storing advisory information derived from the collected business data in the business data 
type record; and 

storing advisory information derived from the collected census data in the census data 
type record. 

94. (New) The computer process in the computer program product of claim 43, 
wherein the receiving act comprises: 



10 



collecting device data associated with a utility device maintained at the destination 
location; and 

collecting business data associated with a customer of a service providing company 
employing the field service provider to provide a service to the customer at the destination 
facility. 

95. (New) The computer process in the computer program product of claim 94, 
wherein the plurality of data type records comprise a device data type record and a business data 
type record, the specific data type recording being one of the device data type record and the 
business data type record and wherein the storing act comprises: 

storing advisory information derived from the collected device data in the device data 
type record; and 

storing advisory information derived from the collected business data in the business data 
type record. 

96. (New) The computer process in the computer program product of claim 95, 
wherein the device data type record and the business data type record are categorized in the 
storage module as being associated with a specific customer account record associated with the 
destination location, the retrieving act further comprising: 

accessing the specific customer account record based on the provider identification code. 

97. (New) The computer process in the computer program product of claim 95, 
wherein the device data type record and the business data type record are categorized in the 
storage module as being associated with a specific customer account record associated with the 
destination location, the retrieving act further comprising: 

accessing the specific customer account record based on a customer account code input to 
the computer network by the specific field service provider in addition to the provider 
identification code. 



11 



